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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

13%
8%
31%

10%
27%

29%

13%
30%
31%
30%
18%

18%
29%

Page 3 of 12

07/31/2013



RossIo

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys
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300 or more
300 or more
300 or more
300 or more

Fewer than 100

Between 100 and 299
Fewer than 100
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote

37%
34%

22%

37%
43%

37%

38%
39%
33%
39%

45% Fewer than 100 patients completed the HCAHPS survey.
Use these scores with caution, as the number of surveys
may be too low to reliably assess hospital performance

55%

41% Very few patients were eligible for the HCAHPS survey.

The scores shown reflect fewer than 50 completed surveys.
Use these scores with caution, as the number of surveys

may be too low to reliably assess hospital performance
Survey results are not available for this reporting period
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
Fewer than 100

Not Available
300 or more
300 or more

Fewer than 100

Fewer than 100

Fewer than 100

Between 100 and 299

300 or more
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

41%

37%

40%

41%

31%

37%

38%

36%

Very few patients were eligible for the HCAHPS survey.
The scores shown reflect fewer than 50 completed surveys.
Use these scores with caution, as the number of surveys
may be too low to reliably assess hospital performance
Survey results are not available for this reporting period

Fewer than 100 patients completed the HCAHPS survey.
Use these scores with caution, as the number of surveys
may be too low to reliably assess hospital performance
Very few patients were eligible for the HCAHPS survey.
The scores shown reflect fewer than 50 completed surveys.
Use these scores with caution, as the number of surveys
may be too low to reliably assess hospital performance
Fewer than 100 patients completed the HCAHPS survey.
Use these scores with caution, as the number of surveys
may be too low to reliably assess hospital performance
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